
DIV

Travel documents/ 
itinerary

Passport

ITEMS.
NO GOODS=NO STAMP!

DIVA: TAX FREE FORM

 PARA MÁS INFORMACIÓN:  www.agenciatributaria.es • Teléfono: (+34) 901 33 55 33

IF NOT
APPROVED

Validate forms
at Customs

counter

TAX FREE
COMPANIES

OR

SHOPSHOP

Digital Tax FreeDigital Tax Free

TAX FREE

1
Get ready 
these items

2
Validate your DIVA 
forms at DIVA kiosk

3
Check validation 
status

4
Claim your
refund

VAT REFUND FOR
TRAVELLERSDEVOLUCIÓN DE IVA EN

REGIMEN DE VIAJEROS

DIVA

DIVA

DIV

VAT REFUND FOR
TRAVELLERSDEVOLUCIÓN DE IVA EN

REGIMEN DE VIAJEROS

FASTER
&

SAFER


